Self-Help Legal Resource Cente

Courthouse i 811 Port Street, St. Joseph, Ml 49085

269/983-7111, Ext. 8742 ; FAX 269/982-8656
South County i 1205 N, Front Street, Niles, Ml 49120
(269) 684-5274, Ext. 6202 ; FAX 269/687-1276
WED ONLY 9:00 am i 4:30 PM

Gary J. Bruce Brian E. Ray
Chief Judge Administrator

February 6, 2018

To those helping with the success of the -Bkdfp Legal Resource Center:

The results are in for 2017! This year thel$RC proudly served 8,418 patrons. Truly,

our success is due to your support and encouragement. Please take a moment to review

the attached 2017 Annual Report,

Should you have any questions or suggestions, pleak&ee to contact me.

S,&/

Dee Kuelbs
Coordinator
E-mail: dkuelbs@berriencounty.org



2017 SeltHelp Legal Resource Centeknnual Report

The SH LRC provides information and assistance to community residents who choosq
represent themselves in family court and civil matters providing vital access to justice
our patrons who may be unable or unwillingetain legal counsel. Services, other than
selected forms and copies are provided at no cost. Our dedicated staff and volunteerg
specifically trained to work individually with each patron to determine their specific neq
assist with the completiorf court forms and provide general information about court
process and procedures.

2017DATA AT A GLANCE

PatroNS SEIVEM.... ..o s 8,418
Patrons who have accessed SHLRC more than.once................cooeeeciiiiiinnnnnes 55%
Patrons Visiting SJ OffiCe........covviiiiiiieeeeee e 87%
Patrons visiting Niles offic@Nednesday only).............ccoee oo 12%
Patrons serd with incomes below $40,000............ccccciiiiiieeeiiieee e 78%
Patrons who have a high school education Or.less.......ccccccovvvvvveeeeieiee, R9%
Reason for Visit Response | Response 3
Count Percent 11'2%33/0 0.4%

Adoption 34 0.4% -

Child/Spousal Support 883 9.3% g 2

Court Audio/Video 22 0.2% 0.9%

Custody Matters 1,123 11.8% 962

Divorce 2,667 28.1% 102

Garnishment 67 0.7% 167

General Civil 194 2.0% o

General Criminal 122 1.3% 225&

Landlord/Tenant 339 3.6% S

Notary Services 89 0.9%

Personal Protection Order 356 3.8% 38% B

Probate Matters 507 5.3% se% o, e o

Real Estate Deeds/Liens 213 2.2%

Small Claims 167 1.8%

Guardianship 962 10.2%

- m Adoption m Child/Spousal Support m Court Audio/Video
Conservatorshlp 88 0.9% u Custody Matters m Divorce ® Garnishment
Wills or Estates 286 3.0% m General Civil m General Criminal Landlord/Tenant
Name Change 224 2.4% = Notary Services = Personal Protection Order Probate Matters
Other 1,134 12.0% m Real Estate Deeds/Liens m Small Claims Guardianship
Answered question 9477 = Conservatorship Wills or Estates Name Change
Skipped Questions 14 Other

*Statistics represent January-December, 2017

Additional highlights:

1. Trained onevolunteer to assist patrons.

2. Participated in domestic relations stakeholders meetings collaborating with local professionals.
3. Developed and updated several new packets and instruction forms to assist patrons.
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Carol Papirnik
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Diane Youngstedi - »

Diane Dubman
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Barbara Wagner

Susan Veersm

Rob Robinson
(ActuaPhoto not availa
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Have you ever been to or contacted this office before?

Answer Options Response
Percent
Yes o6%
No 44%
answered questions

Response
Count
4,631
3,711
8,342
90
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Which location are you currently requesting services from?

Answer Options RF?: r;::;e
St. Joseph 88%
Niles 12%
answered questions
skipped questions

Response
Count
7,324
1,031
8,355
77
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What is your gender?

Answer Options RF?ES E:]e"nste
Female 64%
Male 36%
answered questions
skipped questions

Response
Count
5,357
2,967
8,324
108
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#4

What is your age?

Answer Options

under 18
18 to 24
25 to 34
35 to 44
45 to 54
55 to 64
65 to /4
75 or older

Response
Percent
0%
7%
27%
27%
20%
13%
9%
1%
answered questions
skipped questions

Response
Count
29

2,290
2,287
1,712
1,057
378
69
8,378
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What is the highest level of education you have completed?

. Response Response

Answer Options Percent Count
Did not attend school 0% 25
Grade School 0% 29
Middle School 1% 65
Some High School 14% 1,185
Graduated High School or GED 45% 3,735
Some College 25% 2,086
College Graduate or higher 15% 1,234
answered guestions 8,359
skipped questions 73

@ Did not attend school

B Grade School
» Middle School
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#6

What is your yearly average household income?

Answer Options

$0-$10,000
$10,001-%20,000
$20,001-$30,000
$30,001-%$40,000
$40,001-%50,000
$50,001-%$60,000
$60,001-$70,000
over $70,000

Response
Percent

21%

19%

22%

15%

10%

5%

3%

4%
answered questions
skipped questions

Response
Count

1,746
1,589
1,851
1,275

837

373

239

362

8,272
160

o
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What is your race? Please choose one or more.

. Response Response

Answer Options Percent Count
Latino/Hispanic 3% 295
Middle East 0% i}
Native American 1% 89
Multi-racial 2% 133
White/Caucasian 62% 5,307
Asian/Pacific Islander 1% 47
Black or African-American 29% 2,498
Other 2% 136
answered guestions 8,510
skipped questions 32

| Latino/Hispanic
B Middle East
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#8

Where do you live?

Answer Options

"49022

49038

"49085

"49098

49103

"49107

"49120

"49127

Berrien County- Other
Qutside Berrien County

Response
Percent
33%
5%
11%
3%
5%
4%
14%
4%
11%
9%
answered questions
skipped questions

Response
Count
2,803

893
277
415

1,212
332
896
795

8,391
41

Pagellof 14



#9

2017 SeltHelp Legal Resource Centéknnual Report

What is the primary language spoken at home?

Answer Options Response
Percent
English 98%
Spanish 1%
Other 0%
answered guestions

Response
Count
8,232
113
28
8,373
96
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