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February 6, 2018 

 

To those helping with the success of the Self-Help Legal Resource Center: 

 

The results are in for 2017! This year the S-H LRC proudly served 8,418 patrons. Truly, 

our success is due to your support and encouragement. Please take a moment to review 

the attached 2017 Annual Report, 

 

Should you have any questions or suggestions, please feel free to contact me. 

 

 Sincerely, 

 

 

 

 Dee Kuelbs 

 Coordinator 

 E-mail: dkuelbs@berriencounty.org 
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2017 DATA AT A GLANCE  
 

 Patrons Served ............................................................................................................. 8,418 

 Patrons who have accessed SHLRC more than once ..................................................... 55% 

 Patrons visiting SJ office ............................................................................................... 87% 

 Patrons visiting Niles office (Wednesday only) ............................................................ 12% 

 Patrons served with incomes below $40,000 ................................................................. 78% 

 Patrons who have a high school education or less ......................................................... 59% 

 

Reason for Visit 
Response 

Count 
Response 
Percent 

Adoption 34 0.4% 

Child/Spousal Support 883 9.3% 

Court Audio/Video 22 0.2% 

Custody Matters 1,123 11.8% 

Divorce 2,667 28.1% 

Garnishment 67 0.7% 

General Civil 194 2.0% 

General Criminal 122 1.3% 

Landlord/Tenant 339 3.6% 

Notary Services 89 0.9% 

Personal Protection Order 356 3.8% 

Probate Matters 507 5.3% 

Real Estate Deeds/Liens 213 2.2% 

Small Claims 167 1.8% 

Guardianship 962 10.2% 

Conservatorship 88 0.9% 

Wills or Estates 286 3.0% 

Name Change 224 2.4% 

Other 1,134 12.0% 

Answered question 9477  

Skipped Questions 14  

*Statistics represent January-December, 2017 
 

Additional highlights:  

1. Trained one volunteer to assist patrons. 

2. Participated in domestic relations stakeholders meetings collaborating with local professionals. 

3. Developed and updated several new packets and instruction forms to assist patrons. 

 

  

The S-H LRC provides information and assistance to community residents who choose to 

represent themselves in family court and civil matters providing vital access to justice for 

our patrons who may be unable or unwilling to retain legal counsel.  Services, other than 

selected forms and copies are provided at no cost. Our dedicated staff and volunteers are 

specifically trained to work individually with each patron to determine their specific needs, 

assist with the completion of court forms and provide general information about court 

process and procedures.  
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Carol Papirnik 

Diane Youngstedt 

Diane Dubman 
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Rob Robinson 

(Actual Photo not available) 

Susan Veersm 

Barbara Wagner 
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